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Step One: Go to My applications and services.

Step Two: Select Lending Resource Center from the Lending Support section.

Step Three: Your credit union’s security administrator will approve your request before access is granted. 

Don’t know who your security administrator is? Look here.

Already have an account but can’t access the Lending Resource Center?

Step One: Go to trustage.com to Create New Account.

Step Two: Fill in your Work Email, First Name, Last Name, and Credit Union.

Step Three: Create your username and password.

Step Four: Set up your security question.

Step Five: Once completed, click "Manage my applications and services."

Step Six: Select Lending Resource Center from the Lending Support section. 

Step Seven: Your credit union’s security administrator will approve your request before access is granted. 

Don’t know who your security administrator is? Look here.

Create a New Account

Click here to access on-demand learning and resources, 

or take a tour of the Lending Resource Center. 

With your TruStage 
lending product, your 
credit union has access 
to our online Lending 
Resource Center. 
Through the Resource 
Center you will find on-

demand learning, 
videos, job aids, tools, 
and so much more. 

Lending Resource Center
Sign-Up Instructions

Contact us for assistance with any technical difficulties at 800.962.5465 or email us.

https://services.trustage.com/accountmanagement/Account/Applications
https://myservices.cunamutual.com/CreditUnionInfo
https://services.trustage.com/accountmanagement/Registration/CreateAccount
https://myservices.trustage.com/credit-union-information
https://www.cunamutual.com/resource-library/lending/secure
https://www.trustage.com/business/lending-resource-center/secure/learning-and-development
http://prtlimages.cunamutual.com/imageserver/Portal/CUNAMutual.com/Media/Articulate/LRCTutorial/story.html
mailto:websupport@trustage.com
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